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Little, T. A., Negoro, Y. M., Pons, S. T., Jolly, P. M., Tews, M. J., & Quadri-Felitti, D. (2026, 
January). Peeling the onion: Understanding the layers of workplace stigma for employees 
with intellectual disabilities, a job coaches’ perspective. Paper presented at the Annual 
Graduate Education & Graduate Student Research Conference in Hospitality & Tourism, 
Auburn, AL.

Huang, X., Yu, H., & Tews, M. J. (2026, January). Re-humanizing the frontline employees: The 
effect of fun activities on self-objectification at work. Poster presented at the Annual Graduate 
Education & Graduate Student Research Conference in Hospitality & Tourism, Auburn, AL.

Tews, M. J., & Pons, S. T. (2025, October). U.S. politics and American higher education. 
Presentation at the Hotel Management School Maastricht, Maastricht, The Netherlands.

Pons, S. T., Tews, M. J., & Negoro, Y. M. (2025, January). Diversity and mini-figures: Using LEGO 
to understand intersectionality in a hospitality context. Paper presented at the Annual 
Graduate Education & Graduate Student Research Conference in Hospitality & Tourism, 
Houston, TX.
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Negoro, Y. M., Lei, Y., Yu, H., & Tews, M. J. (2025, January). Reasonable for my coworkers, but 
not for me: Perceived overqualification and the perception of illegitimate tasks in the 
hospitality industry. Paper presented at the Annual Graduate Education & Graduate Student 
Research Conference in Hospitality & Tourism, Houston, TX.

Lei, Y., Negoro, Y. M., Yu, H., & Tews, M. J. (2025, January). The influence of service climate on 
perceived illegitimate tasks in the restaurant industry: The mediating effect of customer 
orientation. Paper presented at the Annual Graduate Education & Graduate Student Research 
Conference in Hospitality & Tourism, Houston, TX.

Michel, J. W., Pinsk, E., & Tews, M. J. (2025, April). Uncomfortable small talk and social isolation:  
A social exclusion theory perspective. Poster presented at the Annual Meeting of the Society 
for Industrial and Organizational Psychology, Denver, CO. Top Poster, SIOP 2025.

Little, T. A., Negoro, Y. M., Pons, S. T., Tews, M. J., Jolly, P. M., & Quadri-Felitti, D. (2025, 
March). Overlooked talent in hospitality: Job coaches as the bridge to EIDD employee 
success. Poster presented at the NENA ICHRIE Annual Conference, Atlantic City, NJ.

Little, T. A., Tews, M. J., Jolly, P. M., & Noone, B. (2025, January). Too legit to quit: An 
investigation into the moderating role of perceived external prestige on the relationship 
between abusive supervision and voluntary turnover. Poster presented at the Annual 
Graduate Education & Graduate Student Research Conference in Hospitality & Tourism, 
Houston, TX.

Tews, M. J., & Pons, S. T. (2025, October). Building belonging: Strategies for student engagement 
and inclusion. Workshop presented at the Education & Research Day of the Dutch Hotel 
Schools, Hotel Management School Maastricht, Maastricht, The Netherlands. 
MiniCandidate-based intercultural learning workshop for hospitality educators from the 
Dutch hotel schools.

Tews, M. J., & Pons, S. T. (2025, October). Diversity & inclusion build. Workshop presented at the 
Hotel Management School Maastricht, Maastricht, The Netherlands. MiniCandidate-based 
intercultural learning session with undergraduate students.

Tews, M. J., & Pons, S. T. (2025, October). From intuition to evidence: Validating educational 
interventions. Workshop presented at the Hotel Management School Maastricht, Maastricht, 
The Netherlands.

Tews, M. J., Pons, S. T., & Little, T. A. (2025, March). Play, build, engage: Using LEGO to enhance  
student engagement strategies. Workshop presented at the NENA ICHRIE Annual 
Conference, Atlantic City, NJ. MiniCandidate-based intercultural learning session with 
undergraduate students.
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Michel, J. W., Fluegge, E., Karl, K., McDowell, T., Peluchette, J., Plester, B., & Tews, M. J. (2024, 
August). Fun in the workplace: A discussion of the extant literature and exploration of future  
research. Panel symposium at the Annual Meeting of the Academy of Management, 
Chicago, IL.

Pinsk, E., Michel, J. W., & Tews, M. J. (2024, April). Emotions matter: Why how we chat matters 
more than what we say. Poster presented at the Annual Meeting of the Society for Industrial 
and Organizational Psychology, Chicago, IL.

Pons, S. T., Bao, S., Atanga, B., Jolly, P. M., & Tews, M. J. (2024, January). Stereotype 
confirmation during service failures: The impact of Euro-centric beauty standards on 
African-American front-line employees. Poster presented at the Annual Graduate Education 
& Graduate Student Research Conference in Hospitality & Tourism, Miami, FL.

Negoro, Y. M., Yu, H., & Tews, M. J. (2024, January). The coping mechanism of perceived 
overqualification in the hospitality industry. Poster presented at the Annual Graduate 
Education & Graduate Student Research Conference in Hospitality & Tourism, Miami, FL.

Negoro, Y. M., Pons, S. T., Little, T. A., & Tews, M. J. (2024, January). The mediating role of 
authentic living: Exploring emotional labor with coworkers in the hospitality industry. Poster 
presented at the Annual Graduate Education & Graduate Student Research Conference in 
Hospitality & Tourism, Miami, FL.

Tews, M. J., & Pons, S. T. (2024, April). LegoRecruit: Using LEGO to enhance employee selection. 
Workshop presented at the NENA ICHRIE Annual Conference, Portland, ME.

Tews, M. J., & Pons, S. T. (2024, April). Serious fun: LEGO Serious Play in the classroom. 
Workshop presented at the NENA ICHRIE Annual Conference, Portland, ME.

Pons, S. T., & Tews, M. J. (2023, June). Employee-customer small talk during the service delivery 
process. Presentation at the Frontiers in Service, Maastricht, The Netherlands.

Jolly, P. M., Johnson, L. U., & Tews, M. J. (2023, August). Together, we stay: Constituent 
attachment as a predictor of turnover. Paper presented at the Annual Meeting of the 
Academy of Management, Atlanta, GA.

Pasamehmetoglu, A., Russen, M., Guchait, P., & Tews, M. J. (2023, March). The role of coworker 
support in a sexual harassment climate: Measuring employees’ burnout and employee 
engagement. Paper presented at the Managing Tourism Across Continents, Istanbul, Turkey.

Pons, S. T., & Tews, M. J. (2023, March). Enhancing the meta-space: Exploring techniques of 
virtual student engagement. Workshop presented at the NENA ICHRIE Annual Conference, 
Morgantown, WV.
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Pons, S. T., Cruz, L., & Tews, M. J. (2022, August). Liminal learning: Strategies for enhancing the 
pedagogy of meta-space(s). Paper presented at the ITLC Lilly Asheville Conference, 
Asheville, NC.

Caligiuri, M., Jolly, P. M., & Tews, M. J. (2022, August). Linking family-supportive supervisor 
behaviors to employee turnover in front-line, part-time employees: The role of affective 
commitment. Paper presented at the Annual International CHRIE Conference, Washington, 
DC.

Tews, M. J., & Cruz, L. (2021, April). Reconfiguring: Emerging models of integrated course design 
for the post-COVID world. Presentation at the ITLC Lilly Conference, Virtual.

Tews, M. J., Hoefnagels, A., & Beaumont-Perez, F. (2019, May). Factors to enhance hospitality 
internship success. Paper presented at the APacCHRIE & EuroCHRIE Joint Conference, 
Hong Kong, China.

Tews, M. J. (2019, May). Minding your manners: Interviewing etiquette for today’s hospitality 
undergraduate. Paper presented at the APacCHRIE & EuroCHRIE Joint Conference, Hong 
Kong, China.

Tews, M. J. (2019, May). Tattoos and employee personality: Is the devil in the details?. Paper 
presented at the APacCHRIE & EuroCHRIE Joint Conference, Hong Kong, China.

Maravich, K. E., & Tews, M. J. (2019, March). Enhancing employee engagement in fun activities. 
Paper presented at the NENA ICHRIE Annual Conference, University Park, PA.

Tews, M. J., Hoefnagels, A., & Odekerken, A. (2018, November). Does genre matter? Examining 
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Tews, M. J. (2018, July). Beyond the surface: Examining the relationship between tattoos, 
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Tews, M. J., & Michel, J. W. (2018, April). Tattoos, personality and workplace deviance. Paper 
presented at the Annual Meeting of the Society for Industrial and Organizational Psychology, 
Chicago, IL.

Tews, M. J. (2017, May). Fun in the workplace, support, and other evidence-based strategies to 
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Tews, M. J. (2017, April). Fun at work: Clarifying its impact in today’s workplace. Presentation at 
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